STATS SA

STATISTICS SOUTH AFRICA

Enquiries:  Jessie Jacobs

Reference: Phambile Telephone Landline Services —
Referral Letter

Telephone: 012 310 4616
Fax:
TO WHOM IT MAY CONCERN 5% October 2016

Dear Sir/Madame

Please receive herewith Official Referral Letter regarding Services rendered on
contract basis, for our department:

Phambile Services, rendered Good service to Statistics SA, for the period — 2008 —
2014, they were contracted to our department.

Underneath is all the services that contract included, and their services were excellent,
as they had support on site on a 24 hour basis, to ensure the smooth running of all
calls logged with them.

Phambile's responsibility for the Telephone Network started in August 2008 to June 2014
¢ To maintain the telephone network

e The transfer and installations of new cable points

e Supply new telephone instruments

e Supply & upgrade PABX Hardware

We also had the responsibility for the PA & & Emergency Evacuation system in this period .
The service rendered by Phambile for our Department, was excellent and we can

refer their services to any other company anytime. Their services were of good
standing.

Kind re -
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Jessie Jacobs

Assistant Director Telephone Services
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